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Who does this apply to?

This code of conduct forms part of the exhibitor terms and conditions and applies to
exhibitors or organisations/sole traders of any background booking marketing
opportunities or stand space at an exhibition or conference.

Introduction

UCAS organises a network of events across the UK, for prospective students to
gather information, advice, and guidance about education and career opportunities,
from a wide range of course providers and organisations. To ensure students’ needs
are at the heart of the events, and all exhibitors are able to engage effectively with
them, all exhibitors must adhere to this code of conduct. The code of conduct has
been agreed jointly between UCAS and HELOA.

Staffing

e All Exhibition Stand Space and Exhibition materials must be fully set up by the
following times for UCAS events.

0 Premium events (London, Birmingham and Manchester) — Exhibitors
must be set up for the event the day before the exhibition is due to
start unless prior agreement with the UCAS Event Organiser.

0 Shell and campus events — exhibitors must be set up and ready for the
event 30 minutes prior to the commencement of the
event. Therefore, you should arrive in sufficient time to allow your
Exhibition Stand Space and Exhibition materials to be fully erected no
later than 30 minutes prior to the commencement of the event.

e Should you arrive after this time, UCAS reserves the right to refuse entry to
the Event as transportation of stands and materials through the live Event
areas may constitute a health and safety hazard.

e All members of staff attending or working at events should be given a copy of
the code of conduct, and fully comply with it. They should display a high
standard of professionalism in their work, and offer information, advice, and




